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The final page of the NSSE survey asked students to respond to the following question in an open text box: 

"If you have any additional comments or feedback that you'd like to share on the 
quality of your educational experience, please type them below."

Important:

Confidential student responses to this question appear on the following pages. Because student comments are confidential, student 
identifiers are not given in this report but are provided in a separate SPSS data file. For this reason, please use discretion when using, 
storing, and disseminating the SPSS file. 
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Class Enrollment Sex Comments

First-year Full-time Female I would like to know more about the activities going on at the school. They aren't always advertised well

First-year Full-time Female I think University of Baltimore is a great school for students who are pretty self-sufficient in life and academically. 
Its not the typical University atmosphere... which can be a good or bad thing depending on the student and the 
circumstance. Of all the institutions I'm familiar with, UB provides the most real-world assistance especially for 
business students.

First-year Full-time Female The only slight hindrance I've had is from students raising their hand and talking about irrelevant or personal 
information during classes. This has cut into presentation time, and is especially frustrating if I worked hard on 
something that I was supposed to present or discuss. Also, it impedes the instructor's lesson plan. I don't know 
how this can be fixed, but maybe professors could begin stopping people when they start talking about personal 
information or asking that someone else speak during class instead of the same few people.

First-year Full-time Female none

First-year Full-time Female The faculty and students here are very friendly. I enjoy that the classrooms are somewhat small because that 
allows for more one on one interaction with the professors.

First-year Full-time Female For the creators, add Game Design to your list of majors. As for the "institution," give SDE classes honors credits. 
I kinda want to make my final project my honors project, but y'know...

First-year Full-time Female I love University of Baltimore but I wish there was a softball team!

First-year Full-time Female It would be nice if the university offered foreign languages besides a 1 hour in class Spanish class where the work 
is all online. It would be very beneficial to those going into fields where languages would put them at the top of 
the list. Also, having other foreign languages will allow the students to interact more with those who speak a 
different language. The reasoning is that they will have a better appreciation and knowledge of others culture.

First-year Full-time Female I feel like University of Baltimore should provide more clubs and activities for students to engage in. For example, 
fashion shows , fashion clubs. The campus needs more excitement and fun activities that way people can be social 
and meet other students. Also the advisors need to reach out to students more often and actually know what they're 
talking about regarding school work and internships

First-year Full-time Female The diversity at this institution reminds me of my high school and that made it a lot easier for me to settle in.

First-year Full-time Female My institution has made mandatory several courses which are an insult to most students including Intro to 
University Learning, Ethical Issues in Business and Society, and Information Literacy, which all cover the most 
basic aspects of things like note-taking and questioning the reliability of sources. It has been a huge waste of 
money and of credits I could have put towards well-taught, informative electives in my major that I wish were 
available more often. Instead, the interesting classes are taught maybe once every other semester while non-
humanities and garbage IDIS courses are scheduled for nearly every hour of daylight every day of the week. My 
school is awful at staffing the government program. The classes that interest me are always during the workday. I 
wish I knew how little the school cared about the humanities before I came here.

First-year Full-time Male N/A.

First-year Not full-time Female It may be just my experience this year, however I was unaware that when registering for classes that Part time 
courses would use part of the Financial Aid. Now I am stuck with a bill that I have to pay in order to return. Is 
there a way that advisers can inform students during payments for classes that depending on their credits taken 
that it will effect how much will be used for classes. As I said before I wish I would have known that part time 
credits gets you part time aid. 

Thank you!

First-year Not full-time Male More instructor feedback on assignments would allow students to increase there knowledge of the subject at hand. 
Also more frequent communication between the instructor and the student would help keep everyone on track. 
Thus increasing the success rate for students in each course.

First-year Not full-time Male I only took one course at UB. I was a student at UMD that graduated last semester. I hope my feedback is helpful.
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Senior Full-time Female I am very sad that I choose UB to to complete this piece of my education process.  They wasted a full year of my 
time by not accepting credits that they shoud have.  I had to fignt and fight and fight to get to resolved.  In my 
opinion some of the staff I have had are the best, truly a hand full, and the rest should not be teaching anywhere.  
Carey has really saved my life and given me some good direction and helping me to get to this point point of 
graduation in May 2016.  I am thankful for at least the Yale school of Liberal Arts to help me graduate.  I did get 
nominated for National Sociey of Leadership and Success and that gave me some ecouragement I was on the right 
track.  I am happy to be leaving in May.

Senior Full-time Female I learned more in my time in community college than I have here. I must say I'm disappointed to have to suffer 
through the same information to earn my bachelor's degree, I was hoping to learn more and have a better 
experience but that doesn't seem to be the case here. I feel too many of my professors are not prepared or 
interested and in fact there are many times where the longer I am at UB the more I regrets choosing to pursue my 
education further here.

Senior Full-time Female I am satisfied that I was able to complete my degree in three semesters. I have some issues with two older 
professors who taught online GVPP classes; but did not seem comfortable with that platform. But I did well in 
those classes and graduated and that is what is most important to me.

Senior Full-time Female I love UB. I wish the design program made any sense. I wish that I could have finished the design (digital 
communications) program, save for their bizarre scheduling issues that create direct conflicts for people who need 
to take those classes. 

I can't say anything too bad about this school. As long as you seek out help, you will find it. Having gone to a 
major state university and also a private college before attending UB, I do believe that finding the help is rare. 
Even at smaller schools, I felt like I was sometimes screaming in the dark. At the larger school, I got lost and big 
bureaucracy was a huge problem. I think UB deserves more funding. It does a lot of great things for us.

Senior Full-time Female Overall I had a well rounded educational experience.  There are issues with career center, recreation, financial aid, 
in/out of state tuition and other areas that since my start have made progress, but require much more attention.  As 
UB is a rolling admissions school known primarily for its upper divisonal academics it would seem there would be 
a program that would persuade the undergrad to stay for 2 years and be granted a master degree like other 
universities.  UB does not.  Throughout the experience the students are told UB graduates stay and work in the 
area but my experience has been without any assistance from the school and tremendously daunting.  Any 
assistance the school would provide to aid in translating the classroom experience into real world (jobs, human 
capital, networking, more than a career fair) would be beneficial to all.

Senior Full-time Female Maybe a student group/ association that focus on Adult learning

Senior Full-time Female Need to overhaul the SDE major. It's a waste of time. Professors don't teach, you get a ton of pointless busy-work, 
and are stuck taking classes in subjects that don't contribute to your knowledge of game development. I could have 
saved 50,000$ and just taught myself.

Senior Full-time Female UB is like an extension of high school. Many classmates cannot even compose a basic sentence nor use proper 
grammar, yet they still pass courses. I am appalled at the quality of work accepted. I understand matriculation

Senior Full-time Female More diversity in faculty would be great.

Senior Full-time Female One of the biggest assets you have at UB is the professors who teach experiential learning. I have never in my 
college career experienced such great professors as I have at UB. Two of your professors have enhanced my 
learning beyond what I could have ever expected - Dr. Stone and Dr. Bento. 

Your biggest downfall is the absolute lack of concern from academic advisers. My adviser met with me during my 
first semester to discuss my courses that I should enroll it. After that - no communication at all. He does respond 
when I ask for an updated guide to graduation. One semester I received a "NS" grade and while my peers were 
receiving emails from their advisers inquiring about their grades,  I did not get an email at all. Beyond 
disappointed from that standpoint. Luckily, I am very much in control of my own career and schooling so I was 
able to ensure I met all requirements to graduate on time.

Senior Full-time Female No feedback
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Senior Full-time Female Sometimes the amount of reading can be overwhelming, especially if you are taking more than 2 classes. It's 
almost impossible to complete all the multiple readings per class  with books, eresrve and articles for reading 
assignments. I think with some readings they can come up with a more creative way to deliver the important 
content other than long  reading assignments.

Senior Full-time Male I appreciate UB and what the institution has done for me.

Senior Full-time Male I'm a former student athlete so I have been to quiet a few institution pursuing my dream of playing sports in 
college. It wasn't until I got to University of Baltimore that I realized it was okay to let go of my fantasy and taking 
success through my academic achievement more seriously. The valued of the education I received at UB has been 
priceless.The Merrick School Business supports so many professional and it helped me feel at ease with working 
while pursing my degree. I gained a sense of reassurance coming to UB and I regret the fact that I didn't do it 
soon. My experience at UB has been exceptional. I'm proud to have attended UB. I would love to see a shift in the 
culture on campus to boost involvement and inclusion.

Senior Full-time Male Excellent Program (Real Estate and Economic Development) Instructors within the program all have real world 
professional experience and offer resources to students that give them the insight to make career decisions and be 
exposed to the professional world within the major. Opportunities for extra involvement are exceptional. I have 
attended many events that are typically reserved for top professionals in the trade and I feel very fortunate to have 
rubbed elbows with and gotten to know such such influential and successful members of the discourse that I 
intend to enter soon. Overall experience in the program has been great. If anything I think I have an abundance of 
career opportunities upon graduating.

Senior Full-time Male -

Senior Full-time Male I graduated and am thankful for UB for my experience there.

Senior Full-time Male Advising is terrible. Need a new system.

Senior Full-time Male I have had mostly a positive experience at the University of Baltimore. The only exceptions are teachers who 
clearly are not qualified to teach. This is not based on knowledge but their lack of ability to properly convey the 
correct information and design a coherent course. Too many teachers are doing this university a disservice by not 
matching the content of the book with the coursework, projects, papers, and exams. Not knowing what a class is 
about is never a good sign.

Senior Not full-time Female I didn't like the fact that this survey doesn't allow for a "back" button.  One question I answered, on the front page, 
I wanted to go back because it dawned on me that the current school year means Fall and Spring semesters.    
Therefore, one of my answers shouldn't be counted because I wanted to change it, but I couldn't.

Also, before I arrived at the University of Baltimore, I attended another 4 year university.  The professors and 
instructors at the University of Baltimore have my complete respect and attention because they are in the field 
they are teaching, and, they seem to know more about the subject matter.    The other university, which was also 
located in Baltimore, seemed to have more professors that may have "stumbled" upon the job, instead of having a 
genuine wealth of knowledge of the class subject.  I really enjoyed my time at the University of Baltimore and I 
would recommend this school to anyone who is looking to obtain a 4-year degree. 

The University of Baltimore has great faculty.  The library is current and has resources that are of use. It's in a 
perfect location and you WILL learn while attending this school.  It's not for show, if anything, I feel like the 
University of Baltimore takes pride in making sure that students learn while attending.    Although I don't plan to 
obtain a Master's Degree, if I were, I would return to the University of Baltimore with no hesitation.

Senior Not full-time Female Not at this time.
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Senior Not full-time Female The SGA is turning into a Muslim Cult and disregard other religious beliefs. The SEB is very unprofessional and 
refuse to help b/c it is a volunteering position. The dean of students Kathlneen Anderson is never available to 
listen to students concerns; if you call her you have to talk with a student worker and if you email her she forward 
your concern to her co-workers. The students who work in CRW and treated poorly and has a high turn over rate. 
The faculty has the worse attitude. The security is under staffed and public safety will get to you when they can. 
Also good luck about your safety after sat 10pm there are no police officer in sight. There are favorites, so if you 
are a student no good with the right people then your experience here will suck. The professors sometimes do not 
have office hours b/c they have 2-3 other jobs. DO NOT ATTEND UNIVERSITY OF BALTIMORE

Senior Not full-time Female University of Baltimore needs more online course for the busy, hectic students who works 40 plus hours a week.

Senior Not full-time Female Group projects are the worst thing ever. Being in dysfunctional groups and not being able to get out is very 
discouraging. I enjoyed my experience, however i dislike the fact of being forced to work with groups.

Senior Not full-time Female Academic advising needs improving, as does the internship program.

Senior Not full-time Female This University is excellent!! I have no complaints.

Senior Not full-time Female Worst Advising and Dean of Students services- EVER! If it were not for being one course away from graduation, I 
would transfer to a different university. Furthermore, I do not plan on attending the University of Baltimore for 
any further education needs or goals.

Senior Not full-time Female The University of Baltimore is a fantastic institution. I've attended several 4 year institutions in the past, and it has 
(by far) the most engaging professors, the most supportive academic advisers, and the most caring staff. The 
history program is led by enthusiastic and knowledgeable professors.

Senior Not full-time Female University of Baltimore provides working students a lot of flexibility in class offering and scheduling. Every 
faculty member, advisor, financial aid counselor and enrollment coordinator I have worked with have been 
courteous, helpful and useful to the best of their ability. I am honored to be a student here and will one day be a 
glad alumni member.

Senior Not full-time Female I am ecstatic about the way UB is preparing me for the world!

Senior Not full-time Female I had a wonderful academic experience at the University of Baltimore

Senior Not full-time Female The quality of education that I received at UB is superior; partly due to the dedication of my professors, and partly 
due to my efforts to excel.  I found early on that the professors and staff at UB are extremely helpful and want 
each student to succeed.  My professors and advisor worked with me to be able to participate in a global field 
study, take two independent studies and include another course offered at a different university.  Also, the staff in 
the Helen P. Denit Honors program offered many cultural activities and seminars throughout my years of study 
that I was able to fit into my schedule.  I was extremely busy each semester but I also found time to build lasting 
friendships and engage in the greater Baltimore community.

Senior Not full-time Female Please hire some who can appropriately give course advice, the person for my major is horrible at her job. By this 
I mean , she is not very involved, and offers very little advice to help a student move forward.

Senior Not full-time Female I am very happy that I decided to pursue my BS in Health Systems Management at UB.  The experience has been 
a blessing both educationally and professionally.  I have met some amazing people and I know that this experience 
will help me as I advance my educational learning and my professional growth

Senior Not full-time Male The college is not student oriented.  Leadership never interacts with the student population and advisors never 
leave their areas to learn more about students.  Professors brag about never being evaluated for job performance.  
Student clubs are ignored by the school as a whole and not emphasized.  The college appears to be centered 
around the facility, no the students.  The school is inflexible to student needs.

Senior Not full-time Male My academic advisor should not be in the position she is in. I either did my own advising based on things I found 
online or discussed things with my professors. In my major, the head of the major (Dr. Vincenti) was amazing at 
making sure we knew what we were doing and answered any questions we had about the major or subject matter.

Senior Not full-time Male The institution has good program, but few teachers. Some classes or courses are tought by one teacher. At this 
point the teacher has morre then 200 of studends per semester.

Senior Not full-time Male Everything I need to further my education I found at University Of Baltimore. Thank you.
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Senior Not full-time Male To Whom It May Concern:

My name is Alejandro Jerez and I am a Senior majoring in Marketing. Even though, I have some challenges, I do 
look forward to graduating from this institution.

Sincerely,

Alejandro Jerez

Senior Not full-time Male I was a disappointed that the University closed its cafeteria.  I'm now forced to travel outside the campus area to 
find a quick hot meal rather then the school store offering only cold sandwiches.

Senior Not full-time Male As a full-time employed adult learner, UB was probably the best choice for me. Finding time to take classes when 
they were offered was still a challenge. The quality of professors varies greatly. Some are incredible teachers and 
some are just ok. I think more needs to be done to accommodate students who can't be on campus until evenings. I 
feel like an after thought sometimes.
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